
GGEENNEERRAALL IINNFFOORRMMAATTIIOONN
• ICU Visitation is limited to:

• 2 members of the immediate family
at any one time.

• Only 1 family member of the immediate family 
is permitted in the room from 12 midnight to   
6:30 am.

•  CChhiillddrreenn mmuusstt bbee oovveerr tthhee aaggee ooff 1122..

•   TThhee IICCUU iiss cclloosseedd ttoo vviissiittoorrss dduurriinngg tthhee ffoolllloowwiinngg hhoouurrss::

• 6:30 am to 8:30 am
• 2:00 pm to 3:00 pm
• 6:30 pm to 9:00 pm

Shift changes and designated patient rest periods occur 
during these hours.

•  You may be asked to leave your loved one’s room at any time 
for safety, infection control, or privacy reasons or during 
certain procedures or treatments. Please wait in the Family 
Center during this time.

• LLiinnggeerriinngg iinn tthhee hhaallllwwaayyss iiss PPRROOHHIIBBIITTEEDD.. 

•  Friends and members of the extended family may visit after 
the patient has been transferred to a regular hospital room.

•  CCeellll pphhoonnee uussee sshhoouulldd bbee kkeepptt ttoo aa mmiinniimmuumm
wwhhiillee iinn tthhee IICCUU.. Please set your phone to vibrate for 
incoming calls.

•  Please keep your valuables in your possession at all  
times. Family belongings should not be stored in 
patient rooms. NNoorrtthhssiiddee HHoossppiittaall iiss nnoott rreessppoonnssiibbllee 
ffoorr lloosstt oorr ssttoolleenn iitteemmss..

Our Visitation Guidelines are designed to meet your loved one’s need for rest, safety, and privacy.  A calm, quiet environment is an essential
part of the healing process.  It is also necessary to protect the privacy and preserve the dignity of all of our patients. We must also employ
measures to prevent the development and spread of infection. 

ICU VISITATION

AACCCCEESSSS
••    DDoo nnoott eenntteerr tthhee uunniitt wwiitthhoouutt ffiirrsstt ssppeeaakkiinngg wwiitthh aa ssttaaffff mmeemmbbeerr..
•    Family members may gain entry to the ICU by checking in with the

volunteer at the reception desk located across from the Family Center.
•    If the reception desk is unattended, pick up the phone to the left of the

reception window.  You will be connected to a member of the ICU staff.

IINNFFEECCTTIIOONN PPRREEVVEENNTTIIOONN
•    Please wash your hands prior to entering and upon leaving the ICU.
• FFoooodd aanndd ddrriinnkk aarree nnoott ppeerrmmiitttteedd iinn ppaattiieenntt rroooommss..  
• BBaatthhrroooommss wwiitthhiinn tthhee ppaattiieenntt rroooommss aarree nnoott ffoorr vviissiittoorr uussee..
•    Restrooms are available in the Family Center and in the hallway 

adjacent to the Family Center.
•    Live plants and cut flowers are not permitted in patient rooms.

OOVVEERRNNIIGGHHTT AACCCCOOMMMMOODDAATTIIOONNSS
•    Family members are encouraged to go home at night for proper rest.
•   There are various nearby hotels that offer reduced rates to families of 

patients. Please visit the hospital’s website at www.northside.com or   
contact a Patient Relations representative at extension x8904 for 
information.

CCOOMMMMUUNNIICCAATTIIOONN
•  To comply with Federal guidelines, staff members are only able to 

answer questions from and provide updates to designated members of  
the immediate family.

•   Please designate one member of the family to serve as a spokesperson�    
The spokesperson�will be responsible for receiving updates and for 
relaying the information to all other family members and friends.

•   Friends and extended family are asked to contact the spokesperson�
with questions in lieu of calling the unit.

•   When you are away from the unit, please leave a number where you 
can be reached. We will contact you with any significant change in  
your loved one’s condition.

FFAAMMIILLYY CCEENNTTEERR
The ICU Family Center adjacent to the unit is open 24 hours per day. 
The Family Center is accessible by code only.

The code is changed weekly.

TThhee ccuurrrreenntt ccooddee iiss:: ______________________.

EEvveerryy ppaattiieenntt aanndd ffaammiillyy mmeemmbbeerr iiss vveerryy iimmppoorrttaanntt ttoo uuss.. WWee ssttrriivvee ttoo bbee aass ccaarriinngg,, iinnffoorrmmaattiivvee,, aanndd aavvaaiillaabbllee aass ppoossssiibbllee..
PPlleeaassee jjooiinn uuss iinn ccrreeaattiinngg aann aattmmoosspphheerree tthhaatt pprroommootteess hheeaalliinngg..

TThhaannkk yyoouu ffoorr yyoouurr ccooooppeerraattiioonn aanndd hheellpp..


