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Northside Hospital has been providing cancer services to our community since 1978 and is now 
one of the largest, most respected providers of cancer care in Georgia. It is Northside Hospital 
Cancer Institute’s (NHCI) mission to provide compassionate, personalized patient care using 
a multidisciplinary approach, practicing evidence-based medicine and providing cutting-edge 
treatments and technologies.   

Over the years, NHCI has grown exponentially to become one of the largest cancer networks in the 
region, providing cancer care services at five hospital campuses, 43 infusion clinics and nine radiation 
oncology centers. An expert team of board-certified oncologists, specialty trained nurses and other 
health care professionals work together to provide our patients with high-quality, coordinated 
cancer care. From prevention and diagnosis to treatment, research and supportive care, we have 
created an integrated cancer care network of experts and state-of-the-art facilities throughout 
Georgia. Multiple efforts facilitated integration of clinical and support services. The cancer program 
governance was restructured to ensure representation from each Northside Hospital campus, along 
with all clinical and support services providing care across the system. A successful transition to a 
virtual platform for multidisciplinary cancer teams fostered systemwide integration as evidenced 
by increased collaboration and multidisciplinary discussion. Overall, successful implementation 
of integration strategies enhanced systemwide quality through communication, medical specialty 
collaboration and standardization of care.

Exponential growth was achieved through the recruitment of board-certified physicians in medical 
oncology, radiation oncology, and surgical oncology (melanoma, sarcoma, hepatobiliary, and head 
& neck) as well as oncology specialty personnel (nursing, social work, rehabilitation, nutrition, and 
genetics).  Continued investment in technology is evident in radiation (Gamma Knife®, GammaTile®, 
high dose-rate brachytherapy), radiology, robotic surgery, and interventional pulmonology. Support 
and commitment of our Cancer Institute has afforded the provision of all clinical services (standard 
and specialized) and support services at multiple locations across the network.

Our well-established governance structure facilitated the successful progression towards an 
integrated network. The commitment to quality and access supported Northside Hospital’s survival 
and growth during the pandemic. Our leadership restored stability and implemented numerous 
process changes. The community’s confidence in NHCI was reflected in excellent patient satisfaction 
scores and continued growth. 

We are pleased to present you with the 2022 Northside Hospital Cancer Institute Annual Report, 
demonstrating our commitment to serve the community by providing excellent cancer care as an 
integrated network cancer program.

     

Guilherme Cantuaria, MD, PhD  Patti Owen, MN, RN
Chair, Cancer Committee   Director, Oncology Services
Northside Hospital Cancer Institute
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Meet Tasashia  
Cover Page Patient Story
Tasashia of Mableton was no stranger to breast cancer. Her mother went through the illness about a decade ago, and 
when Tasashia was diagnosed in 2020, she knew where to turn. Tasashia said her first reaction to her diagnosis was 
“numbness,” but she soon called Dr. Aaron Alizadeh of Georgia Cancer Specialists in Decatur. “Dr. Alizadeh is one of a kind 
and we need more physicians like him,” Tasashia said. “He listens, he cares and he works to understand while providing 
his professional expertise.” Together, they came up with a treatment plan. Despite a recurrence in 2021, Tasashia is in 
remission. “Recovery has been one day at a time,” she said. “I am learning to be very patient with myself and this journey, 
understanding it’s not a race but truly a marathon.”

Meet Margaret
Over twenty years with the Northside Hospital Blood & Marrow  
Transplant / Leukemia Program – a life of hope and wellness 
 
Diagnosis: I had been feeling unwell for a few weeks. I had multiple issues, but they 
had come on gradually, so I wasn’t clear how sick I was. I was diagnosed with acute 
meylogenous leukemia (AML) in June of 1998.  I remember going to the hospital the 
night before my leukemia diagnosis. I was 36 years old, married and a mother of three 
small children ages 8, 5 and 1. The evening after I was diagnosed I was admitted to 
Northside Hospital, and became a patient of the Blood and Marrow Transplant (BMT)
Group of Georgia. Suddenly, I felt like my luck was changing.  I could be treated at 
Northside Hospital’s BMT/Leukemia programs and be treated by extraordinary experts 
in the field. 

Treatment: While I was in the hospital for my induction treatment, my three siblings 
were tested to see if they would be a positive bone marrow match in the event I was 
able to have a bone marrow transplant. A transplant was the only real cure, as a relapse 
was fairly certain given my prognosis. My younger brother qualified to be a donor for
me, provided I got through the treatment ahead. Following the chemotherapy treatment, the doctors were very 
positive and my disease started to disappear. I started to anticipate the possibility that I may get to go home 
soon. When they told me I could go home four weeks after I was admitted, I cried. I was still exhausted, but I 
started to feel like I might survive this experience. Although the chemotherapy treatments were very difficult, I 
was eager to finish this up and get straight to the transplant.

Recovery: Over the next year, recovery was slow, but I was on a steady climb back to health. I gradually had less 
and less need for transfusions, infusions of potassium and magnesium, and felt better and better. I walked with 
my brother in a Run for Leukemia six months after the transplant. Eventually, I was one year post-transplant and 
felt about 90% of the way to normal. I don’t think I felt 100% myself physically for about 18-24 months.

Words of Wisdom: Doing laundry, making dinner for my children, watching them play, and being with my family 
was never as wonderful as it became after my diagnosis. I still look at the people I love and the sky outside and 
feel so incredible. I don’t know why I got to survive this deadly disease, but I appreciate it completely. If you have 
to experience such difficult treatment, be sure to surround yourself with people you trust and keep yourself 
hopeful. The feeling of hope will keep your point of view positive, and this is important to finding happiness 
during your experience.

Looking Forward: It has been 24 years since I was diagnosed with AML and went through all the treatment.  
I can never fully thank all the nurses, doctors, hospital staff, and family and friends who carried me through  
this experience.

Look To Our Patients for Courage
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Northside by the Numbers

5
HOSPITAL 

CAMPUSES

43
OUTPATIENT INFUSION 

CENTERS

66
IMAGING CENTERS

786
ONCOLOGY PROVIDERS

44%
ONCOLOGY NURSES CERTIFIED

1,000+
STAFF MEMBERS

TOP 10
ACCRUING SITES FOR 10 NCI AND  
GA NCORP HIGH-PRIORITY TRIALS

91
CLINICAL TRIALS OPEN

112
ROSTERED INVESTIGATORS

9
RADIATION ONCOLOGY 

CENTERS

10
DISEASE-SPECIFIC 
CANCER SPECIALTY 

PROGRAMS

People Research
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Clinical Quality

#1
IN GEORGIA FOR  
GAMMA KNIFE® 
TREATMENT OF  
BRAIN TUMORS

5th
CONSECUTIVE YEAR 

RECEIVING U.S. NEWS 
& WORLD REPORT® 
RECOGNITION OF NH 
ATLANTA AS A HIGH 

PERFORMING HOSPITAL FOR 
COLON CANCER SURGERY

17
DESIGNATED 

CANCER QUALITY 
ACCREDITATIONS, 
CERTIFICATIONS, 
DESIGNATIONS

13th
CONSECUTIVE YEAR BMT 

PROGRAM EXCEEDED 
PREDICTED OUTCOMES FOR 
ALLOGENEIC TRANSPLANTS

Quality Accolades

Patient Experience

2,756
VIEWS OF CANCER SUPPORT 

COMMUNITY EDUCATION VIDEOS

2,600+
COMMUNITY MEMBERS 
REACHED WITH BUILT 

TO QUIT TOBACCO  
CESSATION PROGRAM

10+
COMMUNITY PARTNERSHIPS  
TARGETING LATINOS LIVING  

IN GEORGIA

200
CANCER PATIENTS, CAREGIVERS 

AND SPONSORS PARTICIPATED IN 
INAUGURAL PATIENT EDUCATION 

CONFERENCE



Look Up After Every Set Back

Improved Breast Imaging Diagnostics Through Mobile Mammography and Multiple Outpatient Locations
• Maintained high-volume access to breast care services within 30 days at 24 sites.
• Continued Magseed® localization, supporting malignant mass documentation pre- and post-chemotherapy  

for lumpectomy.
• Increased access to breast MRI with four new outpatient sites, including Midtown, Lawrenceville, Dekalb  

and Sugar Hill.

Enhanced Oncology Education 
• Led two targeted, successful in-person symposia - one for nursing, attracting 178 attendees and a second  

for providers caring for patients diagnosed with breast or gynecologic cancer, which attracted 145 attendees, 
including providers from six specialties.

• Continued a monthly oncology lecture series for providers and staff across the Northside Hospital  
Cancer Network.

Maintained Multidisciplinary Cancer Conferences 100% Virtual
• Increased provider access to 10 disease-specific conferences, including rare and complex medical specialists.
• Noted a 7% increase in case discussions and an overall 39% participation rate from providers whose primary 

practice location is outside of the Atlanta region.
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Meet Tommy
Tommy’s journey started in the summer of 2018.  
He started having “weird” stomach pains, leg cramps and 
restless leg symptoms.  Then one day he became suddenly 
dizzy and disoriented at work. He went to the emergency 
room (ER), thinking that the symptoms were related to 
his recently diagnosed high blood pressure. The ER doctor 
confirmed an entirely different cause – a very low blood 
count. Tommy was admitted to the hospital where doctors 
discovered many cysts in his colon. Biopsy results revealed 
stage III colon cancer. Tommy was shocked.

When Tommy received his diagnosis, there was no question 
about where he would be treated. Tommy is a pharmacy 
technician at Atlanta Cancer Care. On one particular day, 
Tommy recalls looking around at all of the other patients 
receiving treatment. “I remember thinking to myself, what 
can I do to touch these people and to let them know that 
things are going to be fine,” Tommy said. From that day on, 
Tommy tries to talk to as many patients as he can, to show 
them that he is doing well after treatment, and they can, too.

2
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Look Around for Moments That Matter

Cancer Genetics
• Expanded the number of genetic counselors who provide coverage for the cancer network and extended 

coverage on-site at Northside Hospital Gwinnett.
• Completed genetic counseling appointments for >2,000 patients and facilitated genetic testing for >1,500.

Navigation
• Streamlined electronic medical record (EMR) access and documentation, improving oncology care team 

communication across the geographic footprint.
• Collaborated with Oncology Business Operations, identifying new resources and processes to assist  

patients traveling long distances for care across the Northside Hospital system.
• Facilitated access to grants for lodging and transportation through collaboration with the American  

Cancer Society.
• Increased oncology navigation certification among the oncology nurse navigators from 19% to 35%,  

enhancing competency levels.

Nutrition
• Implemented a validated malnutrition screening tool at 26 medical oncology locations.
• Increased total nutrition encounters by 35%.
• Presented at the national 2022 Clinical Nutrition Management Symposium on Co-leveraging Quality  

Initiatives to Build an Oncology Nutrition Program.

Oncology Social Work
• Increased access to psychiatric care for cancer patients via a systemwide, evidence-based telehealth  

platform, resulting in increased patient show rates and volumes.
• Expanded clinical Behavioral Health team with three new psychologists to meet care continuity for  

patients’ safe and ethical emotional wellness.
• Translated NHCI distress screening packet to Spanish, Chinese, Vietnamese, Bosnian and Korean  

languages, enabling the team to better access these patient communities.
• Continued standardization of evidence-based distress and suicide screening systemwide.

Rehabilitation
• Implemented on-site speech language pathology services within surgical oncology practice for head  

and neck cancer patients.
• Received strong ratings by patients: 98% indicated rehab as helpful in recovery; 85% of patients 

demonstrated speech language improvement; 53% of patients reported improvement with lymphedema.
• Fostered staff education and community involvement with four NHCI newsletter articles, multiple NHCI  

and local/national conference presentations, and publication of two peer-reviewed articles.
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• Surpassed predicted outcomes in allogeneic transplant survival for the 13th consecutive year, making the 
Northside Blood and Marrow Transplant Program the ONLY center in the nation to achieve this milestone.

• Achieved inaugural accreditation as an Integrated Network Cancer Program by the American College of  
Surgeon’s Commission on Cancer.

• Achieved Quality Oncology Practice Initiative (QOPI) recertification and/or maintenance by all four medical 
oncology practices.

• Achieved successful Lung Cancer Disease Specific Care recertification from The Joint Commission, making 
Northside Hospital Atlanta the only certified hospital in Georgia and one of five in the nation.

• Developed a dedicated Cancer Genomics Team to support NHCI providers with interpretation of next  
generation sequencing results and treatment recommendations.

• Enhanced quality of care for patients diagnosed with rectal cancer through implementation of protocols  
for rectal cancer case presentation at the multidisciplinary cancer conference.

• Provided specialized cancer care through continued expansion of rare and complex surgical oncology for 
head & neck cancer, pancreas cancer, hepatobiliary cancer, melanoma and sarcoma.

• Expanded multidisciplinary care for lung cancer through implementation of two additional lung nodule  
clinics at Northside Hospital Gwinnett and Northside Hospital Midtown, enhancing the comprehensive  
review of patient cases from diagnosis to treatment.

Engaged in Quality Improvement Studies
• Demonstrated positive patient satisfaction for Paxman Cooling Cap system, utilized to reduce hair loss  

during chemotherapy treatment in patients with breast cancer: 75% of patients completed planned sessions, 
76% of patients would recommend use of Paxman Cooling Cap and 67% reported the sessions as being 
successful.

• Participated in Just ASK Commission on Cancer National Quality Improvement Study enhancing smoking  
status screening and achieved 86% compliance rate in early 2022 vs. 79% at baseline.

8

Look Ahead to Access, Expertise,  
Strength and Quality4

• Exceeded Commission on 
Cancer national quality 
measure performance 
benchmarks for lung,  
colon and breast cancers.

Administered or recommended for 
surgically resected cases with positive 

lymph node

At least 12 regional lymph nodes 
are removed and pathologically 

examined

Surgery not first course of 
treatment for cN2 M0 lung cases
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Look Ahead to Access, Expertise,  
Strength and Quality

Research
• Exceeded target goal of 6% with an overall accrual rate of 7.9%.
• Achieved reaccreditation with the College of American Pathologists Biorepository Accreditation with 

zero deficiencies.
• Continued to successfully lead the statewide National Cancer Institute Community Oncology Research  

Program (GA NCORP).
- Accrued over 2,800 patients to National Cancer Institute trial since 2014.
- Ranked nationally in the top 10 National Cancer Institute and GA NCORP high priority trials.
- Awarded grant funds at 110% for year-9.
- Received Platinum Certificate for Top Trial Participation.
- Recognized as one of 29 U.S. biorepositories for the National Institute of Health Cancer Moonshot® Biobank 

Program and number two in accruals.

Meet Stacey
“Being in a clinical trial has been great. The minute my oncologist,  
Dr. Gena Volas-Redd said, ‘I have a trial for you if you’re interested.’ 
(I thought, ‘Yes!’) It gives me a lot of hope to know that new drugs are 
being developed for breast cancer and being a part of the process is like 
paying it forward to future generations. I previously thought that trials 
were kind of like last resorts or that travel was required, but this is my 
first treatment, and it is in the city where I live. The downside is all the 
blood draws, which the nurses joke about, but it is not too bad. Thank 
you for featuring someone with stage IV disease as a survivor story! 
Many of us with metastatic breast cancer feel that we are not, or will 
never be, survivors. My take on it is that I survived yesterday, therefore  
I am a cancer survivor.”

Image or palpation-
guided needle biopsy

Tamoxifen or 3rd generation AI 
recommended or administered 

within 1 yr for Stage IB - III 
hormone receptor positive

Radiation therapy 
administered within 1 yr of 

diagnosis for women receiving 
breast conserving surgery

Radiation therapy is 
recommended or administered 
following mastectomy within 1 
yr of diagnosis for women with 
4 or more positive lymph nodes
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Innovation
• Enhanced Radiation Oncology Expertise

- Implemented GammaTile®, a surgically targeted radiation therapy (STaRT) procedure delivering immediate 
dose-intense treatment at the completion of a surgical resection in collaboration with neurosurgery.

- Received approval for first MRI Linac: magnetic resonance-guided radiation therapy (MRgRT) in Georgia to 
deliver online and adaptive treatment, allowing radiation oncologists to deliver ablative radiation doses, in  
five or fewer fractions, with real-time tumor tracking and visualization.

- Provided volumetric modulated arc therapy (VMAT) for total body irradiation program (TBI) as an  
innovative and modern treatment technique that replaces the more traditional methods of TBI. 

• Offered cutting-edge diagnostic and therapeutic pulmonary procedures, including bronchoscopy 
(electromagnetic navigational bronchoscopy, endobronchial ultrasound, robotic bronchoscopy), cryotherapy, 
endobronchial valves, laser debridement, photodynamic therapy, tracheal and bronchial stent placement, 
tunneled pleural catheter placement and whole lung lavage.

• Continued Magseed® localization, supporting malignant mass documentation pre- and post-chemotherapy  
for lumpectomy.

• Continued the utilization of FDA approved diagnostic prostate specific membrane antigen (PSMA) PET scans, 
which have rapidly become the standard diagnostic test for men with certain forms for prostate cancer.

Look Toward Hope and Healing

Revitalized an in-person Cancer Survivor Celebration event, with 1,459 participants.

Hosted Northside Hospital’s first Patient Education Conference, consisting of three tracks focusing on  
patients, caregivers, and patients with advanced cancer, engaging ~200 cancer patients, caregivers, and 
community sponsors.

Maintained cancer patient engagement through an educational video library created by the Cancer Support  
Community Atlanta, noting over 2,700 viewings.

Launched a cancer survivor educational support series, Cancer Transitions, that demonstrated positive  
patient engagement.

5 
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Meet Jami and Phil
Jami (63) and Phil (62) Covone have spent the last seven years living in 
Mexico completing missionary work through their ministry, Covone 
Ministries, which they founded together in Stockbridge. However, the 
Covones had to put their work on pause when Jami was diagnosed 
with breast cancer in January 2021. On February 8, 2021, Jami had a 
mastectomy in Mexico, and seven lymph nodes were removed. Three 
weeks after this, the couple packed up their truck, left Mexico and 
returned to Atlanta to begin chemotherapy and radiation treatment. 
Once back in Atlanta, Jami saw oncology specialist Dr. Gurinderjit Kaun 
Sidhu at Northside Hospital, where she underwent chemotherapy 
for five months before starting radiation treatment with radiation 
oncologist Dr. Ahmed Ali at Northside Hospital in Midtown. 
 
During her initial radiation consultation, Dr. Ali noticed a fullness in 
Phil’s neck. Upon examination, Dr. Ali believed the lump to be cause 
for concern and recommended Phil see Dr. John I. Song, a head & neck 
surgical oncologist with Atlanta Head & Neck Associates. Weeks later, 
Phil was also diagnosed with cancer. Fortunately, it was caught early 
and as soon as Jami was done with her treatment, Phil began his. 
Phil’s reaction to the simultaneous chemotherapy and radiation was 
so taxing on his body he thought of quitting. “I wanted to quit the 
treatment altogether. But whenever I walked into Northside, the staff 
treated me like I was the only patient in their world,” said Phil. 
 
When Jami and Phil look back on their cancer journeys, there is no 
way they would have made it through treatment without each other 
and without the support and help from Northside Hospital. With 
little income and concern about payment, the Covones worried about 
paying medical debt for the rest of their lives. But Northside Hospital 
Financial Assistance Program offered to help, and the Covones were 
quickly approved for financial aid. In addition, the Foundation offered 
other support services, like lodging, travel assistance to and from 
appointments and mental health resources. The Covones plan to 
permanently return to Mexico in February 2023 and look forward to 
completing their mission work.
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Achieved inaugural Commission on Cancer accreditation that established Northside Hospital as an Integrated 
Network Cancer Program, expanding the accreditation to all five hospitals.
 
Demonstrated NHCI growth through a 9.6% increase in analytic cancer cases, the expansion of radiation oncology 
centers, and program expansion for cardio-oncology and lung nodule clinics.
 
Implemented two new multidisciplinary cancer teams for Blood Cancers and Precision Oncology.
 
Initiated a dedicated Cancer Genomics Team to support Northside Hospital Cancer Institute providers with 
a comprehensive interpretation of next generation sequencing results and treatment recommendations.

Look Forward to New Beginnings6

Meet Shelli
In June of 2020, I was diagnosed with stage III colon cancer. I was 49 
years old, with no family history of cancer and no health concerns. 
It was pretty frightening to say the least, and on top of all that, we 
were in the midst of a global pandemic. I was not allowed to have 
any support during my surgery or treatment. In fact, the only time 
my husband was allowed to come with me was when I was told I had 
cancer. When I received the binder from Northside Hospital and saw 
the information about Network of Hope (NoH), I realized I needed 
support (I did not have any family members or friends who had any 
experience with colon cancer), and I called the number. 

When I called NoH, I was told that there was not a mentor in Atlanta 
or in the Northside Hospital system with colon cancer, but I spoke 
to Kymberly Duncan, the survivorship coordinator at the Northside 
Hospital Cancer Institute, and told her about my situation. She 
ended up connecting me with an amazing woman in Texas named 
Laurie. Laurie is a mom and working full-time, just like me. The 
support she gave me and the partnership we built was invaluable. 
Also, the fact that Kymberly went outside of the network for me, 
to meet my needs was so amazing! I still talk to Laurie all the time. 
She really helped me through my journey. She was instrumental in 
simple, everyday advice and emotional support.
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Look to Northside7
Northside Hospital facilitated successful integration of cancer services across five hospitals through restructured 
program governance, new multidisciplinary cancer team committee structure, multidisciplinary team collaborations 
for diagnosis and treatment planning, clinical research, innovative technology, and standardization of care. 
Northside Hospital demonstrates the level of comprehensiveness in quality cancer care delivery through its 
continuum of cancer care: from prevention and screening, to diagnosis and treatment. It continues throughout 
survivorship, while encircled by Northside Hospital’s numerous support services. Our community outreach presence, 
through education, screening, survivor celebrations and community partnerships, only serves to enrich patient 
access and provide the guidance our community needs. 
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In 2023, we plan to continue building on the strong foundation achieved for an integrated cancer network 
across Northside Hospital’s extensive geographic footprint. We intend to foster growth, enhance integration of 
standardized cancer care, and sustain a focus on quality, clinical research and innovation. Our attention remains 
on the needs of our community and patients, emphasizing our commitment to improve continuity of care and 
ease of access.  

LOOK  TOWAR D  THE  FUTUR E
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