2018 ANNUAL REPORT

THE MOST POWERFUL
CANCER-FIGHTING NETWORK
IN GEORGIA
Individually, we are experts. Collectively, we are an elite clinical team - equipped with all the tools
and support needed to deliver exceptional cancer care. By combining resources with expertise
and experience, we are built to act at a moment’s notice. Built to bring hope, when it matters
most. We are Northside Hospital Cancer Institute.

And we are Built to Beat Cancer

NHCI ACCREDITATIONS & QUALITY DESIGNATIONS

Commission on Cancer
Accreditation with Commendation/
Outstanding Achievement Award

The Joint Commission’s Gold
Seal of Approval® for Lung
Cancer Disease Specific Care

National Marrow
Donor Program

National Cancer Institute (NCI)
Community Oncology Research
Program Awardee
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US News and World Report
2018-2019 Best Performing
Hospitals for Lung Cancer Surgery

American College of
Radiology Radiation Oncology
Practice Accreditation

Quality Oncology Practice
Initiative Certification

College of American
Pathologists Biorepository
Accreditation

American College of Radiology
Accreditation – Breast Imaging
Center of Excellence

FACT-accredited
Cellular Therapy Program

Primary Core Clinical Center for
the Blood and Marrow Transplant
Clinical Trials Network

WELCOME
In 2018 Northside Hospital Cancer Institute (NHCI) continued to grow exponentially with a focus on
enhancing our system-wide network. The launch of the Built to Beat Cancer campaign in February
was an aggressive messaging effort to convey the expertise and quality of our physicians, staff and
technology. NHCI has now exceeded 10,000 analytic cancer cases, demonstrating a 5% increase
from 2016 to 2017 in patient volumes. Our high-volume cancer sites include Breast, Prostate, Lung,
Bone Marrow, and Colorectal.

2018 NHCI HIGHLIGHTS INCLUDE:
Increased engagement in the NHCI Network by:
W Initiating Phase II of NHCI Intranet expansion.
W Engaging network members to use technology for the purpose of medical education and
		 multidisciplinary treatment planning.
W Increasing provider utilization of web conferencing for remote access to cancer conferences.
n

n

n

n

n

Maintained nine national accreditations and certifications for the cancer program and
subspecialty areas.
Submitted error-free, National Cancer Database (NCDB) required analytic cases from 2002-2016,
resulting in the submission of 70,150 total cancer cases.
Renewed The Joint Commission’s Gold Seal of Approval® for Lung Cancer Disease Specific Care
and Quality Oncology Practice Initiative Certification (QOPI) for medical oncology.
Developed Immunotherapy Program, providing patients with hematologic malignancies access
to cellular immunotherapy (CAR T) and other immunotherapy treatment options.

Fueled facility growth through expansion initiatives:
W Added eight new patient chairs to the Atlanta Infusion Center.
W Built new 36-bed patient wing at Northside Hospital Atlanta.
W Expanded capacity of Blood and Marrow Transplant (BMT) unit from 36 to 56 beds.
W Opened new Midtown Radiation Oncology location, a 13,030 square foot facility with two
		 linear accelerators and an HDR suite.
W Expanded NHCI Radiation Oncology centers from four to seven, with 15 linear accelerators,
		 more than any other health system in Georgia.
n

n

Achieved an outlier case rate of 3.6% from radiation physician peer review of outcomes based
on National Comprehensive Cancer Network (NCCN) guidelines, which is lower than the national
average of 7-10%.

We are pleased to present you with the 2018 Northside Hospital Cancer Institute Annual Report.

Colleen Austin, MD
Chair, Northside Hospital
Cancer Committee

Patti Owen, MN, RN
Director, Oncology Services
02

SPECIALTY PROGRAMS
NHCI’s multidisciplinary approach to cancer care consists of 10 high-volume cancer programs,
including rare and complex cancer programs, a nationally recognized blood and marrow
transplant program and advanced cellular therapy capabilities. Our Multidisciplinary Care Teams
continued to integrate quality, research and patient care into a comprehensive cancer care
network across 44 counties in Georgia.

LEUKEMIA / BLOOD & MARROW
TRANSPLANT
The Leukemia Program at NHCI provides comprehensive, stateof-the-art facilities and treatment services for adult patients
with acute and chronic leukemia, myelodysplastic syndromes,
lymphoma, myeloma and other blood-related cancers.
For patients with some forms of leukemia or other blood
cancers, a blood or bone marrow transplant may be part of
their treatment plan. One of the many benefits of our Leukemia
Program is that we offer early access and a seamless transition
to our nationally recognized Blood and Marrow Transplant
(BMT) Program.
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Ribbon Cutting for New Expansion of
Blood and Marrow Transplant Unit

The BMT Program at NHCI is one of the largest and most comprehensive programs of its kind in
the Southeast and has among the best survival rates in the nation for bone marrow transplants.
The BMT Program is committed to providing clinical excellence and compassionate care for
patients undergoing blood marrow and stem cell transplantation.
In 2017 NHCI had among the best survival outcomes in United States for the ninth consecutive
year (2009-2017), per data released by Be The Match® and the Center for International Blood and
Marrow Transplant Research. Out of 174 centers in the country, NHCI is one of only two centers to
maintain outcomes in the “above expected” range for nine or more consecutive reporting years,
and the only center in the Southeast to maintain this level of success.

CLINICAL EXPERTISE AND QUALITY
n

n

n

Developed Immunotherapy Program, providing patients with hematologic malignancies access
to cellular immunotherapy (CAR T) and other immunotherapy treatment options, including
novel clinical research trials.
Recognized for its clinical excellence, the BMT Program at NHCI is the lead site for a
consortium with the Blood and Marrow Transplant Clinical Trials Network (BMTCTN) as Core
Transplant Center.
Certified treatment center for CAR T therapy for patients with certain types of Non-Hodgkin’s
lymphoma.

BRAIN TUMORS
As Georgia’s largest and most comprehensive cancer care network,
NHCI is a skilled provider of treatment and support for patients
diagnosed with a brain tumor or tumor of the central nervous system
(CNS). Our Brain Tumor Program has performed more brain tumor
treatments utilizing the Gamma Knife® Icon™ technology than any
other hospital in Georgia.

CLINICAL EXPERTISE AND QUALITY
n

n

Provided subspecialty expertise for neuro oncology through
neurosurgery, radiation oncology, medical oncology, pathology and
radiology.
Expanded the Gamma Knife® Program at Northside Hospital
Forsyth and became the largest intracranial radiation therapy
program in Georgia:

W Increased Gamma Knife® volumes in FY 2018 by 40% compared
		 to FY2017 volumes.
W Began utilization of ICON™ with Gamma Knife®, which is a new
		 radiosurgery system that enables unprecedented precision in
		 frameless treatment of brain cancer.
n

Achieved a 36% increase in the number of patients discussed
during conference.

214
153

2017

2018

Growth in Gamma Knife
Volumes

290
213

2017

2018

Growth in Total Number of
Neuro Cases Discussed at
Multidisciplinary Conferences
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n

Implemented surgical innovations and equipment upgrades to enhance brain surgery, including:

W Initiation of a unique surgical navigation system where the patient’s MRI and CT scans, taken
		 prior to surgery, are uploaded into a computer, allowing the surgeon to pinpoint the exact
		 location of the tumor.
W Intraoperative 2D/3D imaging system that is designed to meet the workflow demands of
		 the surgical environment.

BREAST CANCER
The NHCI Breast Cancer Program diagnoses and/or treats
more breast cancer patients than any other cancer program
in the Southeast. Each year, over 2,600 patients choose
Northside Hospital as their trusted provider of high-quality
breast cancer care.

Tennis Against Breast Cancer

NHCI is among the top five breast cancer programs in the
country and one of the nation’s leading providers of breast
cancer diagnostic and treatment services. The Breast
Cancer Program is accredited by the National Accreditation
Program for Breast Centers, demonstrating our commitment
to providing exceptional breast cancer care and support
throughout each patient’s breast cancer journey.

CLINICAL EXPERTISE AND QUALITY
n

n

n

Continued partnerships with 15 fellowship-trained breast radiologists offering subspecialty
expertise and experience to patients across Georgia.
Maintained designation for NHCI’s Breast Imaging Centers as Breast Imaging Centers of
Excellence (BICOE) by the American College of Radiology (ACR).
Served as sole Medical Services Partner for the Susan G. Komen Atlanta 3-Day, a 60-mile walk,
which raised $1.1 million:

W Provided event Medical Director.
W Recruited, managed and supported the Medical Crew, a team of health care professionals
		 who provided medical care to over 350 walkers and 200 event crew.
n

n

Implemented scalp cooling technology for patients who will likely experience alopecia, or hair
loss, due to chemotherapy. A special cap lowers the temperature of the scalp, reducing blood
flow to the area around the hair follicles to minimize or reduce hair loss. Women who receive this
treatment immediately before, during, and after chemotherapy may retain more hair as a result.
Opened Tomosynthesis Mammographic Imaging Screening Trial (TMIST) at Northside Hospital
Alpharetta to help determine the best method to detect breast cancer in women who have
no symptoms:

W Patients are randomized to either standard digital mammography (2D) or tomosynthesis
		 mammography (3D).
W NHCI is one of only 42 trial sites in the country.
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n

n

Presented four clinical abstracts on survivorship at key
national conferences.
Developed the Breast Surgery Patient Guide, providing
surgical procedure overviews, recovery information,
and self-care education, to empower patients and
improve outcomes. All patients diagnosed with breast
cancer who are scheduled for mastectomy (with or
without reconstruction) will receive this guide as a
standard of care.

2016 Cancer Program Practice Profile (CP 3R) NHCI Measures for Breast Cancer
95%

94%

94%
HT - Hormone therapy recommended/administered
within one year of breast cancer diagnosis - stage IB-III
hormone receptor positive

90%
NATIONAL
BENCHMARK

BCS RT - Radiation therapy administered within
one year of breast conserving surgery for breast cancer
MAST RT - Radiation therapy recommended/
administered following mastectomy within one year
of breast cancer diagnosis

HT

BCS RT

MAST RT

COLORECTAL CANCER
NHCI diagnoses and/or treats more colorectal cancer
patients than any other provider in Georgia and is
among the top five programs in the country. We provide
patients with access to interdisciplinary colorectal and
gastrointestinal (GI) cancer care services so that we can
attack this deadly disease together.

CLINICAL EXPERTISE AND QUALITY
n

n

n

Northside Hospital Atlanta is rated as a 2018-2019 High
Performing Hospital for Colorectal Cancer Surgery by
U.S. News & World Report.

Colorectal Cancer Awareness
NHCI Team and Dr. Early

Completed a successful proof-of-concept project with the National Association of Disease
Directors (NADD) and Centers for Disease Control (CDC) to determine health behaviors and/
or risk factors that may be associated with early onset colorectal cancer.
Continued NHCI partnership with two high-volume colorectal surgery practices to provide
cancer patients with sub-specialized surgical care, with 10 fellowship-trained colorectal
surgeons practicing at 12 locations in Georgia.
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n

Partnered with the American Cancer Society to achieve their goal of 80% by 2018 Colorectal
Screening Campaign in Cherokee by aligning with the Medical Associates of North Georgia to
assess screening guideline compliance rates pre- and post-interventions.

GYNECOLOGIC CANCER
NHCI’s Gynecologic Oncology Program is Georgia’s leading
provider of gynecologic cancer care, diagnosing and treating
more new cases of gynecologic cancers – cervical cancer,
ovarian cancer and endometrial cancer – than any other hospital
in Georgia. Northside Hospital ranks in the top 5% nationally for
robotic gynecology procedures.

CLINICAL EXPERTISE AND QUALITY
n

n

n

n

Continued to lead the way in groundbreaking surgical
procedures for better outcomes and less invasive treatment
of gynecologic cancers.

Ovarian Cycle

Offered patients access to four women-only surgery suites for breast and gynecologic surgery,
featuring the most advanced technology, facilities and highly-skilled staff members.
Initiated state-of-the-art use of MRI in gynecologic oncology patients, expanding the use from
mainly uterine fibroids to endometrial and cervical cancers.
Completed a Venous Thromboembolism (VTE) Prophylaxis Project in gynecologic oncology,
resulting in standardized order sets and risk assessment with application to pre-operative,
post-operative and post-discharge phases of care.

W Noted improvements in VTE prophylaxis for both pharmaceutical and mechanical options
		 from pre-op through discharge.
W Improved utilization of order sets and VTE risk assessment following implementation of
		 process change and education.
W Demonstrated positive patient outcomes as evidenced by no documented VTEs or return
		 to OR in a random sample of 101 cases (26% Laparotomy; 74% minimally invasive).
n

Defined patient eligibility criteria for Sentinel Lymph Node (SLN) sampling, described the
procedures and established quality monitoring to confirm compliance with approved SLN
protocol to preserve patient safety and reduce false negative rate.

LIVER & PANCREATIC CANCER
During 2016, nearly 40,000 people in the U.S. were diagnosed with cancer of the liver, bile
ducts or gallbladder and more than 53,000 people were diagnosed with pancreatic cancer. This
subgroup of cancers is also called hepatobiliary (HPB) cancers. Utilizing a patient-centered
approach to care, our specialized physicians and care team members offer cutting-edge
treatment for patients diagnosed with hepatobiliary and pancreatic cancers.
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CLINICAL EXPERTISE AND QUALITY
n

n

n

n
n

n

Hosted the NHCI 2018 Symposium on Gastrointestinal Cancers
– A Multidisciplinary Approach to Gastrointestinal Cancers,
with a planning committee consisting of NHCI physicians.
Established a high-volume, fully integrated liver and pancreas
surgical oncology program at NHCI.
Launched a new minimally invasive robotic surgery program
for HPB patients.
Developed a Pancreatic and Periampullary Patient Registry.
Integrated genetic counseling and testing within Atlanta 		
Liver & Pancreas Surgical Specialists.

2018 NHCI Symposium

Enhanced patient care by offering access to certified oncology dietitians to provide on-site
nutritional counseling, coordination and support.

Growth in Abd/Liver Multidisciplinary Cancer Conference – Case Volume

2017

104

2018

67

229

120%

INCREASE IN CASES

LUNG CANCER
NHCI is one of the nation’s leading providers of lung cancer
support and treatment services, earning The Joint
Commission® Gold Seal of Approval® for Lung Cancer
Disease Specific Care (DSC). NHCI is the first hospital in
Georgia, and one of only five hospitals in the United States
in 2018, to earn this certification. The Gold Seal of Approval®
is a symbol of quality that reflects an organization’s
commitment to providing safe and effective patient care.
American Lung Association
Fight for Air Climb

CLINICAL EXPERTISE AND QUALITY
n

n

Northside Hospital Atlanta is rated by U.S. News & World Report as a 2018-2019 High Performing
Hospital for Lung Cancer Surgery.
Achieved Lung Disease Specific Care Recertification 2018 – 2020.
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n

n

Obtained American College of Radiology Lung Cancer Screening Center designation for all
three hospital campuses.
Enhanced our thoracic robotic surgery program:

W Doubled the number of cases for thoracic robotic surgeries and reduced the
		 complication rate.
W Increased the number of video-assisted thoracic surgery (VATS) procedures overall,
		 while open cases decreased.
W Demonstrated a mean length of stay (LOS) for VATS cases that is approximately half that
		 for open cases.
W Increased the number of minimally invasive/robotic esophagectomies, with an associated
		 shorter LOS and fewer post-op events.
W Increased the minimally invasive thymectomy numbers with associated positive outcomes.
n

Expanded and standardized the Interventional Pulmonology Services at all three campuses,
with the induction of a new Medical Director for the program.

2016 National Quality Improvement Measure for Lung Cancer Surgey Cancer Program Practice Profile (CP3R)

National Benchmark

NHCI

85%

95%

LNoSurg - Surgery is not the first course of treatment for lung cancer with AJCC consisting of cN2 M0 lung cases

MELANOMA & SARCOMA
The NHCI Melanoma Program & Sarcoma Programs offer
comprehensive, multidisciplinary cancer care, subspecialized
clinical expertise and a personalized approach to cancer
care. Our robust clinical research capabilities allow us to offer
patient access to National Cancer Institute, pharmaceutical
and industry-sponsored clinical trials close to home.

CLINICAL EXPERTISE AND QUALITY
n
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Continued weekly MDC Conference – Rare & Complex Cancer:
Provides melanoma and sarcoma specific subspecialty input
through surgical oncology, medical oncology, radiation
oncology, orthopedic oncology, pathology and radiology.

Sarcoma Patient Symposium –
Sarcoma Exchange

n

Provided subspecialized expertise as exemplified by:

W Extensive expertise in pathologic diagnosis of a variety of skin cancers and soft tissue tumors.
W Lymphatic mapping and sentinel lymph node biopsy to provide accurate cancer staging.
W Comprehensive state-of-the-art plastic and reconstructive surgery.
W Advanced forms of radiation therapy which minimize damage to normal surrounding tissues.
W Latest systemic therapies, including individually targeted therapy and immunotherapy.
W Access to an oncology nurse navigator, who provides education and support throughout the
		 continuum of care for melanoma and sarcoma patients.
n
n

n
n

Hosted community skin cancer screenings on campus in 2018.
Developed goals/objectives/activities to better promote and expand skin cancer prevention
and education, including the acquisition of four sunscreen lotion dispensers and 35,000
branded sunscreen lotion bottles for distribution at community events.
Hosted a Melanoma Patient Symposium for over 150 patients, caregivers and family members.
Sponsored and participated in a Sarcoma Patient Symposium (Sarcoma Exchange) for 125
patients, caregivers and family members.

PROSTATE & UROLOGIC CANCER
A coordinated team approach yields a higher rate of
treatment success, with fewer adverse consequences
for patients diagnosed with prostate or urologic cancer.
The NHCI Prostate and Urologic Cancer Program
includes a multidisciplinary team of physicians — all
of whom focus specifically on diagnosing and treating
urologic malignancies.

CLINICAL EXPERTISE AND QUALITY
n

n

Fall Golf Classic

Implemented the Prostate Survivorship Program in four
Radiation Oncology centers.

Led the state in total number of minimally invasive prostatectomies performed with the
da Vinci® Surgical System.

Genitourinary Cancer Multidisciplinary Cancer Conference

2017
2018

67

96

43%

INCREASE IN CASES
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n

Expanded prostate cancer screenings through new community partnerships along with
maintaining hospital campus-based screening events.
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26

CAMPUS
SCREENING

COMMUNITY
SCREENING

155

298
Total Screened

Total Positive

Campus: Screening hosted on a Northside Hospital Campus
Community: Screening hosted in the community in collaboration with a partner (New Mercies Christian Church, Our Lady
w/ Peruvian Consulate, St. Brendan, Hopewell Baptist Church, Latin American Association)

ONCOLOGY EDUCATIONAL SUPPORT
n

n

Received recognition for Taking Control and the Living Well Binder as a best practice for patient
education from The Joint Commission®.
Hosted provider education events including:

W The 2nd Annual NHCI Symposium focused on GI cancers.
W Five educational programs for primary care physicians to increase interdisciplinary patient
		 care and provide information on available services.
n

Developed new patient education and staff in-service tools to support care management and
empower patient self-care for surgery and radiation therapy patients.
W Thoracic Surgery Patient Guide
W Breast Surgery Patient Guide
W Radiation Therapy Patient Guide

n

11

Provided community education through prevention programs – smoking cessation, HPV
awareness and skin care.

CLINICAL RESEARCH
Oncology Cancer Research Program is one of the largest community-based oncology/hematology
programs in the nation and is one of the few community cancer research programs in the country
offering Phase I-IV clinical trials.
NHCI is committed to offering the latest in cancer research, breakthrough procedures,
technologies and treatments through collaborations with some of the most respected cancer
research institutions and programs in the country. Across the NHCI network, experienced
oncologists, surgeons and radiologists offer patients access to promising clinical trials within the
patients’ communities.
NHCI collaborates with some of the most respected and renowned cancer research institutions in
the country, including:
n

Blood and Marrow Transplant Clinical Trials Network (BMTCTN)

n

Dana-Farber Cancer Institute Blood Cancer Research Partnership

n

Georgia CORE

n

Georgia Institute of Technology

n

Nancy N. and J.C. Lewis Cancer & Research Pavilion of St. Joseph’s/Candler

n

National Cancer Institute Community Oncology Research Program (NCORP)

n

National Comprehensive Cancer Network (NCCN)

n

University of Alabama at Birmingham Comprehensive Cancer Center
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RESEARCH PROGRAM ACCOMPLISHMENTS
n

n

Achieved national recognition from National Cancer Institute (NCI) as the highest enrolling
site for Lung-MAP trial, facilitated by a new marketing email initiative for high-priority, NCI
sponsored studies.
Achieved a rank for GANCORP in the top 15 sites for 11 high-priority trials, with three Cancer
Care Delivery Research studies open across the network and four additional sites in review.

W Received Platinum Award for more than 115 accruals from NCI.
W Recognized by NCI as the Top Accruing Physician for Cancer Control (TMIST) - H.A. Zaren, MD.
W Recognized by the Southwest Oncology Group (SWOG) as the Highest Lung-MAP Screening
		 Accrual for any NCORP site - Northside Hospital. SWOG is part of NCI-supported cancer
		 clinical trial cooperative groups
n

n
n

Decreased time to initiation of clinical trials by 20% versus last fiscal year, continuing a
downward trend.
Opened 35 new clinical trials in more than 12 sites in the metro Atlanta area.
Operationalized and opened to accrual the high-priority, NCI-sponsored breast screening
trial, TMIST.

ONCOLOGY CLINICAL TRIALS OPEN
TO ACCRUAL BY DISEASE SITE

5

3%
%

3%

2%

6%
6

ONCOLOGY CLINICAL TRIALS OPEN
TO ACCRUAL BY SPONSOR TYPE

8%
30

9%

%

%

6%

DISEASE
SITE

SPONSOR
TYPE

9%

35%
18%
15%
BMT
Breast
Lung
Melanoma
Phase I /
Multiple Sites
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GYN
Hematology
Sarcoma
GU
Neuro
GI

Industry
NCI
Institutional
Other Federal

48%

ENHANCING THE PATIENT EXPERIENCE
Our expansive array of support services has continued to be a high priority across our
geographical footprint. We continue to commit to oncology specific training in the areas of
Behavioral Health, Cancer Genetics, Community Outreach, Nursing, Nutrition, Patient Navigation,
Rehabilitation and Survivorship. The patient experience is enhanced by our aim to provide
compassionate, personalized patient care utilizing a multidisciplinary care team approach.

BEHAVIORAL HEALTH
n

n

n

n

Invited speakers at the Association of Community Cancer Centers (ACCC) on the topic of
“Distress Screening: Advancing to the Next Level,” as well as guest speakers at the 14th Annual
American Psychosocial Oncology Society (APOS) Conference.
Added more pivotal visits (time points in the continuum of care) for distress screening within
the NHCI System to proactively determine which patients would benefit from support services
for emotional, practical, nutritional or physical goals.
Supported physician practices through Northside Hospital Outpatient Behavioral Health by
treating 30% of oncology patients for emotional distress and other psychiatric conditions.
Enhanced distress screening protocol to ensure that all new oncology patients with a new
treatment (drug regimen) start will have distress screenings completed within 30 days.
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CANCER GENETICS
n

n

n

n
n

Presented abstract at the European Society of Gynecologic Oncology highlighting success in
improving referral rates to genetics department for ovarian cancer patients.
Published a peer-reviewed manuscript in Familial Cancer, highlighting the first time breast
cancer had been reported in a patient with Constitutional Mismatch Repair Deficiency.
Expanded from five to nine telegenetics locations by adding service to Blue Ridge, Rockdale,
Blairsville and Griffin.
Filled 100% of telegenetics appointments, including new capacity at expansion location.
Developed and rapidly implemented new protocol for metastatic breast patients, based on
update to National Comprehensive Cancer Network (NCCN) Breast Cancer Treatment
guidelines. This protocol allows these patients to be seen within a few days, so their genetic
status can be determined to help guide treatment.

COMMUNITY OUTREACH
n

n

n

n

Provided clinical expert speaker on breast health education and cancer survivor testimony
for the Check It Out Program, a Hadassah program that provides health education to high
school girls.
Recognized as a flagship sponsor of the Pancreatic Cancer Action Network Purple Stride 5K
Walk in November for pancreatic cancer awareness, with a team of 200 representatives from
Northside Hospital supporting the event.
Developed partnership with two rural clinics to serve women unable to afford mammography
services.
Expanded the Smoking/Tobacco Cessation Program, including staff education, to all three
campuses. Implemented online registration, which improved enrollment by 33%.

ONCOLOGY NURSING
n

n

n

Exceeded Commission on Cancer (CoC) goal for Oncology
Nurse Certification (25%), with 32% of NHCI nurses receiving
certification.
Launched a nursing-led initiative to develop guidelines and
an order set for the care of patients receiving a new
radiopharmaceutical to treat neuroendocrine cancers.
Developed a Comfort Care Basket Program to nurture and
support end of life patients and their families:

W Initiated in December 2017 when a need was identified in
		 our end of life patients. A patient, who was also a nurse and
		 actively dying, donated her research and supplies to create
		 a program to care for patients/families at the end of life.
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Nursing Staff Celebrating
BMT Expansion

W The basket contains items used to comfort the patient and family during this time; includes
		 soothing scents, a homemade blanket, candle, snacks and water for the family, and a book to
		 explain the dying process.

ONCOLOGY NUTRITION
n

n

n

Launched and implemented a feeding tube protocol to improve patient care and ensure consistency
among all specialties.
Created a computer-based learning activity to educate the staff on the new feeding tube
protocol and facilitate greater compliance.
Expanded the oncology nutrition team to 10 dietitians, with seven who are certified in oncology.

ONCOLOGY REHABILITATION
n

Demonstrated positive outcomes in a sample of 217 oncology patients seen by rehabilitation,
delivering:
W 47% reduction in pain after rehabilitation.
W 39% reduction in fatigue after rehabilitation.

n

n
n

n

Implemented oncology data tracking tool for outpatient services to analyze rehabilitation
system outcomes, individual campus outcomes, outcomes by discipline and outcomes by
oncology disease site.
Developed disease-specific clinical pathways for rehabilitation services in key areas.
Partnered with physicians to provide outreach and education to the community
about rehabilitation services and how physical therapy, occupational therapy, speech language
pathology and audiology can benefit oncology patients.
Continued to offer subspecialized rehabilitation services for breast and gynecologic cancer
patients, including lymphedema management and pelvic health.

PATIENT NAVIGATION
n

n

Created and instituted a patient navigation assessment tool analyzing seven areas of potential
barriers to care: social, physical, emotional, psychological, spiritual, practical and informational.
The tool is used among clinical and non-clinical patient navigators across the state to promote a
standardized, holistic approach to patient barrier assessment.
Represented NHCI through several team member’s participation in the following activities:
W Board leadership roles in local professional and community patient service organizations.
W National and regional professional organization committee leadership roles.
W National and regional professional podium and poster presentations.
W Authored articles in professional publications.
W Leadership and participation in multiple community outreach events across the state.
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SURVIVORSHIP
n

n

n

n

n

Generated and delivered treatment summaries and
survivorship care plans for nine cancer sites across all
medical oncology and radiation oncology practices and
two surgical practices.
Renewed Women to Women (W2W) grant and awarded
an additional $25,000 to assist gynecologic patients with
grocery and gas cards.
Raised over $12,000 for W2W from the Ovarian
Cycle Event, to be used for grocery and gas cards for
gynecologic patients.

Expanded Camp Hope to host 39 campers through support of the Northside Hospital Atlanta
Auxiliary.
Established a metastatic (stage 4) working group.

Pancreatic Cancer Action Network Purple Stride 5K Walk
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Camp Hope

CANCER COMMITTEE MEMBERS
PHYSICIAN

Abdalla, Eddie MD – Hepatobiliary Surgery
Austin, Colleen MD – Chair Cancer Committee,
Medical Oncology
Baxter, Lynn MD – Diagnostic Radiology
Benigno, Benedict MD – GYN Surgical Oncology
Cantuaria, Guilherme MD – NCORP Medical Director /
GYN Surgical Oncology
d’Aubermont, Peter MD – Dermatology
Eldaif, Shady MD – Thoracic Surgery
Holland, Kent MD – Blood & Marrow Transplant
Jones, Cheryl MD – Medical Oncology
Lee, Jonathan MD – Melanoma Surgical Oncology
Luke, Patrick MD – Cancer Liaison Physician /
General Surgery
Mannes, Keith MD - Pathology
Martin, Deborah MD – General Surgery

May, Kelly MD – Medical Oncology
Mitchell, Paul MD – Palliative Medicine
Moore, John MD – Thoracic Surgery
Norris, Shannon MD – Diagnostic Radiology
Oberle, Todd MD - Urology
Possert, Pete MD – Radiation Oncology
Robinson, Jim MD - Neurosurgery
Schertzer, Marion MD – Colon & Rectal Surgery
Shah, Shefali MD – Medical Oncology
Silverboard, Howard MD – Pulmonology
Tamim, Hiba MD – Medical Oncology
Venable, Josef MD – Pathology
Wiggers, Nancy MD – Radiation Oncology
Williams, Hamilton MD – Radiation Oncology
Zelnak, Amelia MD – Medical Oncology

NON-PHYSICIAN

Aboujamous, Houda – Pharmacy
Addington, Andrea – Nutrition
Alexander, Carol – Atlanta Cancer Care
Andrews, Christy – Cancer Support Community
Austin-Valere, Christina – Behavioral Health
Barnett, Vicki – Surgical Services
Beard, Emily – Women’s Oncology Program
Berry, Tina – NCORP
Bethea, Lorenzo – Pharmacy (Cherokee)
Booker, Carolyn – Patient Care (Forsyth)
Boutwell, Denise – Oncology Nutrition
Bush, Lisa – Cancer Genetics
Canterbury, Kate – Oncology Quality
Chang, Joy – Northside Anesthesiology Consultants
Clancy, Diane – Marketing
Corbin, Debra – Radiation Oncology, Operations
Cuculovski, Kristin – Oncology Nutrition
Cunningham, Elizabeth – NSH Case Management
Currens, Margaret – Oncology Projects
Decker, Julie – Biorepository
Dixon, Deidre – Radiology
Drumm, Adam – Rehabilitation (Atlanta)
Eaton, Julie – NHCI Operations
Evans, Ellen – NSH Quality
Ferreira, Margaret – Clinical Research Coordinator
Freeman, Megan – Clinical Pharmacy
Futrell, Debbie – Surgical Services
Gassel, Lorie – Inpatient Oncology Services
Gilmore, James – Georgia Cancer Specialists
Gochett, Trudy – Oncology Nursing
Godfrey, Pamela – Inpatient Nursing (Cherokee)
Grier, Keri – Oncology Analytics
Grissom, Celeste – NSH Quality
Harmon, Jessica – Rehabilitation (Forsyth & Cherokee)
Hayes, Dawn – Oncology Quality / QI Coordinator
Huggins, Patty – Oncology Analytics
Jeskey, Deb – Lung Oncology Program

Jones, Mildred – Oncology Analytics /
Cancer Registry Quality Coordinator
Kayatta, Nikki – Pharmacy
Kearney, Susan – Oncology Quality
Kerns, Leslie – Blood & Marrow Transplant
Konrad, Kamilah – Oncology Program
Lang, Katie – Cancer Genetics
Legagneur, Amani – Pastoral Care
Letlow, Angela – American Cancer Society
Meyer, Donna – Oncology Projects
Mills, Emily – Surgical Services
Moore, Katie – Clinical Research
Nix, Ann – Surgical Services, Quality
Nguyen, Tranh – Community Outreach
Owen, Patti – Program Administrator
Pacheco-Rubi, Valeria – Oncology Program
Patel, Niti – Oncology Services (Forsyth)
Portis, Terry – Oncology Nursing (Atlanta)
Robles, Maxine – Physician Outreach
Rodriguez, Nancy – Oncology Analytics
Phillips, Marcia – Radiation Oncology Quality
Schipani, Barbara – Oncology Business Operations
Schreffler, Kevin – Clinical Services, Atlanta Cancer Care
Sexton, Nancy – Infusion (Cherokee)
Sims, Anne – Case Management
Tenenzapf, Suzanne – Liver /
Pancreatic Oncology Program
Thomas, Aaron – Oncology Nursing/Operations
Townsend, Natalie – Conference Coordinator
Trout, Martha – Kaiser Cancer Program
Waits, Amy – Oncology Analytics
Weaver, Juliet – Melanoma / Sarcoma Program
Whatley, Nikeisha – Psychosocial Services Coordinator
Wilkie-McKellar, Astrid – Community Outreach Coordinator
Williams, Ora – NSH Quality
Witteveen, Remco – Clinical Pharmacy
Wright, Jeffrey – Pastoral Care
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BuiltToBeatCancer.com

In 2018 we launched the Built to Beat Cancer campaign to
showcase the expertise of our physicians and staff. NHCI
has become one of the largest community cancer programs
in the nation by establishing an integrated network of
providers, facilities and physicians across Georgia.

Moving into 2019, NHCI’s focus will be integration of our
growing cancer network, continued demonstration of
quality outcomes, strategic growth of research initiatives
and enhancing awareness of NHCI’s clinical expertise and
comprehensive services.
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